
WATER CHARGES
The charges are payment for water consumed during each financial year. As outlined above, there is a
minimum payment based on 2/3 of the Water Allocation in the customer contract. The rate charged
depends on the Pressure Zone of the customer’s connection as outlined in Table 1. 

ADDITIONAL FLOWRATE CHARGES
Customers will be allocated a Standard Flowrate Allocation when they purchase their Water Allocation,
which is shown in Table 2. In some cases, a customer may wish to purchase more than this Flowrate
Allocation where they can purchase an Additional Flowrate Allocation which incurs a charge of
$2,588.424 per kL/hr per annum invoiced quarterly. 

RECYCLED WATER FEES AND CHARGES 2026-2027

Willunga Basin Water Company offers a range of pricing structures that enables customers to access
the Water and Flowrate Allocation that best suits their irrigation needs under payment terms that
are appropriate for their business. With concessional use of off-peak water, up-front and deferred
access fee options and a pricing structure designed specifically for small customers, Willunga Basin
Water Company works with our customers to deliver a cost effective, drought resilient and
sustainable water solution. 

FEES
Access fees are based on the Water Allocation selected to suit a customer’s water usage and flowrate
requirements. The annual water charges include a minimum payment of 2/3 of the Water Allocation
every year. Customers are encouraged to use between 66% and 100% of their Water Allocation to make
best use of their Water Allocation. For customers with a Water Allocation of less than 20ML there is an
additional On-Farm Services Fee that is applied. Table 2 details the Access Fee and On-Farm Service Fee
payments for the required Water Allocation.

STANDARD CHARGES
Two annual fees may apply to a customer as outlined below: 

1
2 ADDITIONAL FLOWRATE CHARGES

WATER CHARGES



STANDARD CUSTOMERS

Minimum take-or-pay charge 2/3 of Water Allocation

Volume Charge

Low Pressure Zone:
$1.536 per kL
All Other Zones:
$1.889 per kL

ADDITIONAL FLOWRATE CHARGE
(all customers)

Additional Flowrate Charge
$647.106 per kL/hr per
quarter

EXCESS CHARGES

Water Allocation Excess
Charge

$2.894 per kL

Flowrate Excess Charge $4,993.734 per kL/hr

PEAK & OFF-PEAK PERIODS

Peak Volume Weighting
Factor: Dec- Mar

1.0

Off-Peak Volume Weighing
Factor: Apr-Nov

0.25

OTHER

Documentation Fee $450+GST

WATER ALLOCATION EXCESS CHARGE
The excess charge for exceeding the Water
Allocation is calculated using a weighting system
which applies a lower weighting for water used
during the off-peak season being the period
between April and November of each year. This
allows customers to use water during the off-peak
season with less risk of incurring a Volume Excess
Charge. The weighted annual volume is calculated
at the end of each irrigation year as follows: 

V = (A x B) + (C x D), 

Where:
V = Weighted annual volume 
A = Water used during off-peak period 
B = Off-peak period weighting factor 
C = Water used during peak period 
D = Peak period weighting actor 

The difference between the Weighted Volume and
Water Allocation will be charged at the Volume
Excess Charge in Table 1. 

FLOWRATE EXCESS CHARGES
The flowrate excess charge applies where
customers are consistently using more than their
Maximum Flowrate, which is the total of their
Standard Flowrate Allocation plus any Additional
Flowrate Allocation which has been purchased.
The difference between the maximum flowrate
actually used and the Maximum Flowrate
Allocation will be charged at the Flowrate Excess
Charge in Table 1.

EXCESS CHARGES
The customer contract includes excess charges which will apply when customers exceed their Water or
Flowrate Allocation based on a set of guidelines. These excess charges are required to ensure that
customers are only using the Water and Flowrate Allocation reserved for their use and are not
impacting on the ability of other customers to receive their Allocations.

TABLE 1 - ANNUAL CHARGES 2026-2027
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WATER
ALLOCATION

(ML)

STANDARD
FLOWRATE

ALLOCATION
(Kl/hR)

ON FARM
SERVICES FEE

($)

ACCESS FEE*
($)

1 2.7 $34,200 $10,800

2 3.1 $32,400 $21,600

3 3.5 $30,600 $32,400

4 3.8 $28,800 $43,200

5 4.2 $27,000 $54,000

6 4.5 $25,200 $64,800

7 4.9 $23,400 $75,600

8 5.2 $21,600 $86,400

9 5.6 $19,800 $97,200

10 6.0 $18,000 $108,000

11 6.3 $16,200 $118,800

12 6.7 $14,400 $129,600

13 7.0 $12,600 $140,400

14 7.4 $10,800 $151,200

15 7.7 $9,000 $162,000

16 8.1 $7,200 $172,800

17 8.5 $5,400 $183,600

18 8.8 $3,600 $194,400

19 9.2 $1,800 $205,200

20 9.5 $0 $216,000

>20 see next section

TABLE 2 - VOLUME ALLOCATIONS WITH
ASSOCIATED ACCESS FEE, ON-FARM 
SERVICE FEE, AND STANDARD FLOWRATE
ALLOCATIONS

The Access Fee is reducted to $9,000 
per ML if paid in full up front

On-Farm Service Fee, Access Fees,
Standard Flowrate Allocation and
Standard Daily Volume Allocation are
based on the Water Allocation in
megalitres (ML). 

On-Farm Service Fee is payable on
execution of contract. 

Access Fees are payable in 6 equal
instalments with the first instalment
payable on contract execution, and the
following 5 instalments payable in July of
each subsequent year.  

For Water Allocation >20ML, Standard
Flowrate Allocation is Calculated as:  

Water Allocation (ML) x 0.476 =
Standard Flowrate Allocation in kL/hr  

For Water Allocation > 20ML, Access Fee
is calculated as:  

Access Fee = Water Allocation (ML) x
$10,800.00  

The standard contract allows an 18 hour
irrigation cycle in any 24 hour period.
Customers may elect a 24 hour irrigation
cycle by reducing their Standard Flowrate
Allocation accordingly. For Water
Allocation >20ML, Standard Daily Volume
Allocation is Calculated as:  

Water Allocation (ML) x (0.476 x 18) =
Standard Daily Volume Allocation in
kL/d 
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